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'THE SOCIETY'

AGENTS AND AUCTIONEERS UNDER THE PUMP

Challenges Agents and Auctioneers are facing

rF

UPCOMING EVENTS

e You are aware that one of the buyers does not have
F.I.R.B. approval, but wants to bid and will pay
$50.000,00 deposit, what is your best course of action?

e Online Auctions —what are the potential problems?

e What if the platform that you are using crashes — what
do you do?

e If you are under reserve and the vendors are not there,
how can they communicate acceptance of a figure
below your reserve?

e |f a purchaser bids by telephone with a person in the
employee of the agent handling the sale, is there a
conflict of interest? And what are the ramifications?

e |If an underage person wants to bid without a parent or
guardian with them, what are your options?

e Announcing on the market, what are the
ramifications?

e Auctioneer is aware forms have only been on display
for 20 minutes, not the required 30 minutes, what
should you do?

e After the Auction the buyer asks for an extra name to
put on the contract as a purchaser, can you do it and
what are the ramifications?

e One of your vendors informs you on the morning of the
Auction that they intended to register and bid on the
own property, what do you do?

e Does it alter your response if the vendor that is bidding is
privy to the reserve price or any amended reserve price?

e As Auctioneer, you became aware 30 minutes before the
auction of a possible encroachment of the subject
property over the neighbours land, or an existing
structure encroachment over an easement and this is
not disclosed in Form 1 or contract, what do you do?

e There has been a violent death at the property, do you
have a duty to disclose?

e A person calls the Sales Agent 20 minutes before the
Auction and wants to register over the phone, can they
do it? And what protocols need to be in place?

e A person wants to register with no identification 5mins
before the Auction, what can you do?

e After the property is sold, at the point of signing the
contract what happens if the purchaser wants to alter
either the deposit or settlement and the vendor agrees,
can you do it? And if so, how this can be done without
putting the contract at risk?

What is the best way to answer the following questions:
e Are there any white ant or pest problem with this

e Can | pay the deposit by deposit bond?

property? e |I'm a beneficiary or executor, can | bid as a purchaser?
o If I buy today | want to put the contractin joint names |, An agent stands next to the registered bidder and bids
with my wife, but she is not here - what can | do? for the registered bidder using that persons biding
e Have all the building and improvements located on number, is it ok?
the property been approved by council? e Arambling 20 room home that is currently empty but
e A person assumed to be in a state of intoxication asks, has previously used as a nursing home, a buyer asks, is
| have had a few drinks - will you accept my bid? GST applicable to today's auction? What is your answer?
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UPCOMING EVENTS Download Brochure

here

THE SOCIETY OF AUCTIONEERS, APPRAISERS,
AGENTS AND MANAGERS

2 Day Auctioneers
Licence Workshop

Including Nationally Accredited Auction Training Module

CPPREP4162 (CONDUCT AND COMPLETE SALE BY AUCTION)
Society of Auctioneers & Appraisers (SA) Inc. Real Estate Auction Academy

This is the only Auction Academy run by five times Golden Gavel Winner Brett

Roenfeldt, giving participants an insight into his experience in conducting over
16,000 Real Estate Auctions in South Australia

Nationally Accredited Trainer . - . . . - , .
Brett Roenfeldt F.S.A.A. (Life) This Training Package is available to train Participants on how to conduct a Public Auction of

Real Estate and qualify for Registration as an Auctioneer in South Australia.

*Prior accreditation is requl.red U8, 3.5 decades as a Real Estate Auctioneer
CPPDM4019A (Prepare Auction and TR0\t leale s lRe M a0 vineyards, hotels,
Complete Sale). Prior registration motels, and commercial and industrial -

as a Sales Representative or Agent including all South Australian Hungry Jack's
is a prerequisite outlets, Red Roosters, Pizza Huts, major iconic

11 . s . . farms in the mid-north, sheep stations, Lindsay
You will receive specific training Park Stud, residential homes, and vacant

on: landholdings.

. . . = . The only trainer to win five 'The Society' Golden
-Inspire trust in your bidders -How to utilize Best Practice Gavels and represent SA in the Australasian

-Build excitement in your presentation -Procedures Auctioneering Championships as a contestant
-Delivery Techniques -Answering questions and judge

-Voice Projection and Modulation -Legislative questions

-How to design your open and welcome -Auction Documentation
-Body Language -Closing

-What Conditions of Sale to highlight = -Dialogue with Vendor
-Taking Bids -Highest Bidder Negotiation
-Crowd Control -Effective use of the 3 calls

Brett will impart intricate knowledge gained over
the last 35 years to give participants the best
possible grounding to commence their career or
enhance current skills.

The training is all about bringing out your own
natural personality into your performance and
Each participant will receive a comprehensive workbook including Best Practice painting emotional pictures of lifestyle benefits to
Procedures, Auction Essentials Handout and PowerPoint Presentation. ensure your performance is powerful and unique.
Assessment of Competency will be by a Workplace Trainers and Assessors and

competency in all segments of the Auction performance will be required for For further information about this dynamic

certification. program, talk to the presenters personally
National Statement of Attainment issued on successful completion. Brett Roenfeldt 0411 180 960

Credit Card Authority for Expenses TAXINVOICE ABN: 12 010 992 766 Garry Topp 8372 7830

Academic Pavilion
If Paying $1150 ABN: 12 010 992 76

Direct Debit: Commonwealth Bank BSB 062 107 Acc 10541448 Name Academic Pavilion ERIDAY 18 h AUGUST
1
If Paying $750 ABN: 82 885 149 245 ‘

Direct Debit: BankSA BSB 105 011 Acc 106 198 240 Name Society of Auctioneers & Appraisers 8AM for 8:30AM to 6:00PM
Credit Card Type (Please tick) Q Visa (:) Mastercard Q Amex Q Direct Debit VENUE: TBA
Card No.

THURSDAY, 3rd AUGUST AND

(For accommodation enquiries Please

Amount $ CVVICVC call: 8338 1100)

Name on Card COST: $1,150 for members requiring license

Names Attending COST: $750 for members already licensed

NON-MEMBERS Please advise Address

(Non members are invited to join prior to
Ph Email

attending)
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“WELCOME to the 31st Golden Gavel Live Awards.”

Entrants in all fields are vying for the coveted prize of The Society Golden Gavel Live Winner in
their respective fields.

@ "The Society" Golden Gavel Live received 20 nominations this year.

@ Senior Real Estate & General Auctioneers performed real live auctions in the field and
uploaded a video or live streamed it to the Society’'s Facebook event page.

@ The top 5 Senior Real Estate Auctioneers from the Heats competed in a Final to award the
Australasian Entrants for Auckland, New Zealand in 2023 and the outright winner will be our
2023 Golden Gavel Champion. This is in association with REISA and we acknowledge the CEO of
REISA, Andrea Heading and REISA chair, Cain Cooke both here today.

@ We are currently working with REISA to bring back the School’s Auction Idol competition in
2024. If you would like to participate as a mentor, please let us know.

@® Rising Stars performed by auctioning a home in the HWY in front of a panel of judges and
bidders.

@ As your President, | am both honoured and proud to be associated with this vibrant and well-
respected body of professionals.

@® I'd like to acknowledge our Sponsors Direct Connect (Jane McKniff) Read Brothers Signs
(Darren Read), Bowden Printing (Sam Bowden), Eckermanns Lawyers (Jarrod Eckermann,
Hayden Eckermann, Michael Madsen and Haydn Lawson), Estate and Downsizing Services (AJ
Colman), Perspective Media (Larissa and Eddie), Eight at the Gate wines (Jane Richards),
Academic Pavillion (Lyn Melville), Cowden Insurance Brokers (Gordon Tonkin), du Plessis Auction
gallery (The du Plessis family), The Form 1 Company (Chris Gill) and Partners Business SA.
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GOLDEN GAVEL

Rising Stars are our Auctioneers of the
future and have conducted less than 10
Auctions in the field or no live auctions
at all and have not won this Award
previously.

This year the Rising Stars auctioned a 3-
bedroom home in Adelaide.

The Auctioneers had to highlight the
benefits of living in the area and
conduct the Auction in front of Live

Judges & Bidders.
4 Entrants for this year were:

Stuart Were, Angus Barnden, Jessica
Buckmaster and Glenn McMillan.

The judges were:

Darren Read, Jane Mckniff, AJ Colman,
Vincent Doran, Luke Domingo, Enrique
Bisbal, Will Fitridge, Trent Godfrey

*Vincent Doran’s score was not taken
into account as there was an entrant
from his company.

Gavel & Glass
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The bidders were:

Matt Smith, Brett Roenfeldt, Marc du
Plessis, and Vincent Wang

The Floor Manager was: Jarrah
Holmes

The Benchmark Auction was
conducted by 2021 "The Society"
Rising Star Champion - John Young.

Everyone was amazing and the r
competition was tough.

Gavel & Glass
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Video Performances

Stuart Were

iy
|
.,
B

Angus Barnden

Jessica Buckmaster

Glenn McMillan

Rising_Stars Highlights
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GOLDEN GAVEL

SENIOR HEATS

Senior heats were held on 5th May at The Hwy. The judges were
AJ Colman, Brett Roenfeldt, Matt Smith, Victor Velgush, David
Smallacombe, Paul Henry, and Troy Tyndall who evaluated the
auction skills of 9 entrants who posted their auction videos on
the Society's Facebook Page. The Judges reviewed each video
and assigned scores based on the evaluation criteria. They took
into account the entrants' performance, communication skills,
and ability to effectively demonstrate the auction process. After
careful evaluation, the judges collectively determined the
winners based on the scores assigned. The top-performing

entrants, who demonstrated
exceptional auction skills,

were selected as the
finalists for the Golden
Gavel 2023 and will
compete live on 16th May
at the HWY.
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