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Matt Smith M.S.A.A. President
matt@klemich.com.au | 0407 770 725

The Domain Golden Gavel is in full swing with a black tie awards night being held at Adelaide Oval on May
29th 2020 with two weeks remaining, get your nominations in! (https://bit.ly/310batE). 
For the Domain Rising Stars a unique opportunity exists to attend a training session "Practice Makes Perfect".
Current Domain Rising Star winner Vincent Doran will help prepare Rising Stars for the competition and give
them a sample of what to expect on the day with critiquing and suggested improvements to their Auction
delivery. All Rising Stars are encouraged to attend for a nominal cost of $75.00 for the session.
 
Upcoming events for 2020:
 
We are planning a Members Networking function 5-7pm on the 27th of February at the Highway 290
Anzac Hwy, Plympton SA 5038. Come for a casual drink and meet the Board. Come discuss what 2020 has in
store, hope to see you there.  
 
Other training programs coming up include: Land Agents Threats Workshop presented by Wayne
Johnson – Thursday 27th February 2020 – topics include: The notion of adequate compensation for
business owners and sales people. The critical implication of the margin of gross profit. Average gross
commission returns. Sales staff remuneration structures including the impact of the new Award introduced
on 30th April 2018.
 
Property Management Workshop presented by Rachel Coulter – Thursday March 5th 2020 – topics
include: - Convert that fee enquiry into an appraisal. Armed and dangerous against competitors! Don’t by a
rent roll, grow one! Ideal Weeks. Scripts and dialogues. Listing success and growing the rent roll!
 
Negotiating Skills presented by Brenton Illicic - Thursday March 12th 2020 - topics include:
Understanding buyer psychology & having faith in the process. Extracting offers framework - how to get
buyers excited to verbalise price feedback (at figures they will actually pay NOT what they think the property
is worth). Delivering transparent price feedback to vendors in a palatable manner.

https://form.jotform.co/92240906648865


2020 

GOLDEN GAVEL LIVE 

 

NOMINATIONS CLOSE FRIDAY

28TH FEBRUARY 2020

 

Please call Garry Topp if you

would like to nominate - 8372 7830

 

Nomination Form: 

https://bit.ly/2NQIoHD

 

Conditions of Entry: 

https://bit.ly/2kHxk3d
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UPCOMING EVENTS 
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The Society took 2020 head on by launching its training programme for this year on Thursday
23rd of January with a Pricing Compliance Workshop attended by 40 plus Society Members and
staff, chaired by Society Trainer Chris Gill. 
 
There is still some misunderstanding regarding the many issues regarding pricing & what
you can say and what you can’t say evidenced by the multiple questions we receive from
the floor. 
 
We perceive that the price range being the higher of the two figures in the Agency Agreement as
the bottom end of the advertising range is forcing Agents to over quote and misrepresent what
the Vendor wants. The Society has requested that the Legislation be reviewed immediately and
modified so as not to be a contributing factor in Agent complaint.
 
Just remember if you do a no price auction, price quotation is not an issue. At the current time
with the shortage of stock, Auctions surely must be the perfect method of sale.
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The Legislation relates to only residential land so it is critical that you understand the definition of
residential land under the act. When calculating the Agents estimate of price you need supporting
evidence in your file and without an agreement properly completed you cannot promote the
property. If no comparable or recent sales are available you must note your calculation
methodology and keep it on file. The Vendor’s price must be the price sought by or acceptable to
the vendor at the time of entering the Sales Agreement. In our mind these can be two separate
figures, another issue that needs clarification in the Legislation. An Agent must not make any
representation of price which is below the prescribed minimum advertising price and for auctions
the Vendors selling price cannot be increased during the term of the auction campaign nor can a
Sales Agency Agreement be terminated early or its term reduced and a new agreement entered
into with the same Agent in order to increase the Vendors selling price. 
 
There was much discussion on price guides given verbally at open inspections and over the phone
and compliant dialogue in reference to pricing and advertising.  It is imperative for you to attend
one of these sessions if you do not know the answer to one of the following:

How can the Vendors Selling price be lowered legally?
Can I legally lower the Vendors selling price by 10% knowing the reserve is
10% higher in an Auction?
In a no price campaign should I use comparable sales, recent sales or all
sales?
When asked can I say buyers are saying it is worth in the four hundreds?
If an Agency Agreement is not completed correctly what is the penalty? 
What can an Agent do if there is no comparable sales?
If an auction campaign seems to indicate a market price in excess of the
Vendors selling price plus 10% what can you do or what options are
available to you?
 If any offer is received before the auction above the price range quoted,
what options does the Vendor and Agent have?
Given an Agents is not a valuer what other ramifications of an Agent’s
estimate of price being incorrect?
What is being done by CBS to determine the accuracy of the Agents
estimate of price?
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We provided critique forms to all that attended, these are some of the responses we
received:
 
Did you gain anything from this presentation? Answers were:
-         Chris Gill’s presentation was excellent!
-         Yes, crystal clear understanding
-         Yes very thorough presentation
-         Yes, I had no idea that the pricing aspect could be so erroneous 
 
What did you like the most? Answers were:
-         I now know what to really say to potential buyers
-         Thankyou Garry to remind us to bring complaints against other Agents to REISA or the
Society rather than to CBS.
-         Yes, the questions and the answers is where I gained the most knowledge
-         Yes from now on I am a believer in no price quotation 
-         Yes, easy straight forward, common sense presentation
 
What else would you like covered? Answers were: 
-         Information on GST and when and how it applies
-         A similar workshop on Property Management
-         More instruction on Agency and Contract
-         More information regarding the dos and don’ts of variations
-         Subsequent Agency’s, expiry and other issues we experience daily
 
If you missed this session we can hold a similar one in the very near future, just let us know
and if you attend bring everyone in your office! This session was extremely well received
judging by the interaction between Chris Gill and the audience.
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REAL ESTATE - 
AMELIA LANGHANS & JOHN MORRIS 

Real Estate Auctioneers and Appraisers Professional Development Training and Membership.
 
Domain Golden Gavel we have listed 19 potential Rising Star and 15 potential Senior Real Estate
Auctioneers who could enter the competition. Careers have been forged from profile gain in entering,
becoming a finalist and winning these prestige awards. If you have anyone in your office or know
anyone that would be suitable participates not only in Real Estate Senior and Rising Star but also in
General and Livestock, please let me know personally and I will contact them personally and
encourage them to enter.
 
This year we are breaking new ground with a brand new initiative being a workshop to prepare and
assist in preparation the Rising Star Competition. The workshop will be in the form of getting the
participants to prepare a property for a performance similar to the competition where they will
perform the auction in front of previous Domain Rising Star and or Golden Gavel Winners where they
will be critiqued and shown which areas in their performance they could approve and why. This
workshop should remove some of the nerves, especially for those who have not participated in a
competition before.  The workshop will be held on Thursday the 16th of April at a cost of $75.00 for
each participant. (https://bit.ly/31845XX).
 
Breakfast of Champions:
We are planning our next Breakfast of Champions with an international high profile Real Estate
identity on Thursday the 30th of April 2020. More details to come!

EBOOK REPORTS
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CHARITY AUCTION
NOW LIVE ON
SOCIETY WEBSITE
You can now upload

Charity Auction Results
to the Society Website! 

find it on the Society

Website homepage!

STEP ONE:
Log into the Society Website

www.auctioneers.com.au
STEP TWO:

Seelct Charity Auction (like you
would uploading any other

auction to the website)

STEP THREE:
Fill in the details:

- Description of Auction
- Auction Date
- Amount Raised

STEP FOUR
SAVE!!

Don't forget you can upload past 
Charity Auction Results!

http://auctioneers.com.au/
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Gavl is the world’s leading real estate platform for auction

livestreaming and bidding technology. 

Since its launch in November 2016, it has streamed more than

15,000 auctions and achieved 4.5 million views from 52 countries,

allowing buyers from all over the world to watch, bid and buy at

auction, digitally.

 

Gavl is offering Society Members a highlight package that you

can now upload onto your social media channels & Promoted on

the Society's Facebook Page

Click here to

check out Gavl!
Post your upcoming auctions onto our
Upcoming Auction App/web page - 
 Auctioneers.com.au

Use Gavl to livestream your auctions 

Conditions:
 

 

 

FREE
Highlights Package 

for Society
Members 45 seconds - 1 minute highlight of your SOLD AUCTION -

Perfect for your Instagram and social media!  

Includes:

 

Don't miss out on exposure! 

 

Upload your Auctions onto

the Upcoming Auctions App

NOW! 

Not sure how to upload? 

Give the Society a call a 8372 7830 or email us

admin@auctioneers.com.au 

 

Gavl will pick one

Society Auctioneer a

week!

https://www.gavl.com/
https://www.gavl.com/
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POWERFUL 
MARKETING TOOL

OF AUCTION

http://auctioneers.com.au/member-information
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AucDocs (REA Forms)

Property Searches in forms
 

You can now search SAILIS/L and Services SA data within your
enabled forms and purchase the registered Title Details which

includes registered proprietors, parcel details, last sales details,
constraints and valuation number(s).

 
Our integration provides reaforms users with direct access to data

for Contracts, Agency Agreements and Property Management
Agreements.

 
Save time and money on searches and form compiling.

 
On purchase the owner details, title reference and property

description are imported into the form and a PDF is attached. 
 

If not a current reaforms user contact us for a free trial.
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UPCOMING AUCTIONS APP

We're targeting Everyone in the mapped
out areas 25 years old+, using both Apple
and Android phones. 
 
What this means for our members…
MORE BUSINESS! With so much more
exposure, downloads of our app, and
awareness of auctions around Adelaide
and maximise your benefit by submitting
all your auctions to our website! 
 

All auctions
submitted to the

website will
automatically be
uploaded to the

phone app,
ABSOLUTELY FREE!

Make sure you tell your vendors that their auction will be
advertised to thousands of the general public for free through

this Smartphone app!
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http://www.form1.net.au/
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http://www.rentrollsales.net.au/
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KEY SPONSORS

ALSO SUPPORTED BY

PARTNERS

MAJOR SPONSOR
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THANKYOU TO OUR 


