GAVEL & GLASS

-
LA
] 5 L-.q'
L]
&
£ it
B
; — M
h_l l e £
Emn E m [l =
..." i & - |
- - .'.- - l
aps-cnr Bmm - _ o
) ar-- BAEm . F
PR R LEA B | | Y = -—‘ B

THE OFFICIAL
NEWSLETTER OF
SOCIETY OF AUCTIONEERS
& APPRAISERS (SA) INC




The Society of Upcoming EVENLS.........eeevieeiiieiieeeeeeeee s

Auctioneers and [o R T e N 1-N0Tc) TR R R Page 7
AV TR CYAVR (4 T [Advice] Conflicts Of INterest........ovovvvveveve.... Page 8
HE 21 Advantages of AUCtioN.............cccceeeenvennnnnn. Page 9
INDUSTRY SALIFE............ B Page 10
CHOICE OF Lexus of Adelaide..............cooiiiin, Page 11
PROFESSIONAL S AucDocs (REAForms) ..................................... Page 12
FIRB ServiCe......oiee, Page 13
Upcoming AUCLIONS APP.....ccevviiieiiiiieeeeieenne, Page 14
ReNt ROIIS.....cceoi e, Page 15
The Form 1 Company........ccccooeveiiiiiiiinennnen, Page 16
FOrm 3 SerVICe.....ccoviiiii e, Page 17

Look for the logo
— Its your guarantee

auctioneers.com.au

MEET
the Board

Victor Velgush Attilio Cavuoto
President Vice President

Andrew Monks Matt Smith Angelo Bartemucci Jarrah Holmes
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Upcoming Events
)

CONSUMER & BUSINESS SERVICES WORKSHOP

ADELAIDE

Ensure your office fully complies with legislation in all
aspects of agency and pricing

Meet David Sedgwick, Consumer &

* . . - O Al
Business Services Authorised Officer at ",
an Open Discussion Q&A Session! *'O'-:i'"r
, - 2
CHAIRED BY S0OCIETY TRAINER, CHRIS GILL, “RarseRs”
THURSDAY 27th September 2018 WITH CBS AUTHORISED OFFICE DAVID
8:30 for 9am start SEDGWICK FROM CONSUMER & BUSINESS
to 12 noon SERVICES (COMPLIANCE & ENFORCEMENT
O EEE RS E RS EE RN DPERATIUHS}
Arkaba Hotel » Sales Agency and associated issues
150 Glen Osmond Road + Subsequent and extended agencies
Fullarton SA 5063 * ‘Vendor and Agent pricing in reference to what to put in the

Agency Agreement
* Compliant dialogue in reference to pricing and adwvertising

BRSSP ER

Members and employees $44 « Price Guides given verbally at open inspections and over
(groups of 3 or more from the the phone

same office $37) » Clarify market confusion regarding legitimate price

Non members are invited to disclosure and industry practices which may conflict with

legislation

join in order to attend » Comparable Sales Versus Recent 5Sales (in the context of

YEE R Y misreprasentation)

» Clarify exactly what needs to be provided to Vendors
BOOK BY » Get guidance from CBS on these issues and hear first-hand
FRIDAY 7th September 2018 what issues Authorised Officers are looking for when they

carmy out an audit.

PLEASE ENSURE ALL SALES 5STAFF AND SUPPORT STAFF ATTEND THIS WORKSHOP

[s your commission &
M Licence at risk?
" Gavel & Glass
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Upcming Events

te delartﬂﬁs

the centre of the' CUBD
Mount OQsmond.  Goli
Club "is -blessed with
glorious views of the city
of Adelaide, Mount Lofty
Ranges and coastline.

Our beautiful heritage
clubhowse and welcoming
membership will. give
you a golfing experience
that's been delighting our
members since 1927.

The wide undulating
fairways, challenging greens
and stimulating course
layout will always make
for a memorable round.

11.30am I.I.Il'll:h
12.30pm Tee Off

5.00pm Prizes & Awards

MAJOR 5PONS50OR:

SA LIFE

"";Ir%

bst Beautiflil™

JH‘? ":’h.,..,a{
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TThe Form 1 Cnmpany

2018

.m@#

\SOR ED EY’T_ﬁHHIS GILL

1"1'1
%i-"‘%"

The
Form1 o

T iw N :-I = 5 Ith hojg
& FRIDA‘( 12TH OCTOBER 2018
= . Mount Osmond Golf Club

=160 Mount Osmond Road, Mount Osmond

e a

=

',.'.;,-;.:: -

Our 18 Hole Course

Our course is located up on the Adelaide Hills with glorious views of the City of Adelaide, Mt Lofty Ranges and the coastline.
The wide undulating fairways, challenging greens and stimulating course layvout will always make for a memorable round.

Our Golf Professional lan Pritchard was awarded the joint winner of the 2015 National Club Professional of the year
This follows his recognition as 2014 and 2015 PGA Professional of the Year at the SA Golf Industry Awards.

== s by s s Please RSVP by returning booking form

Ambrose with to Garry Topp with the names of thase
shotgun start attending before Friday 28th S5eptember

AL50 SUPPORTED BY:

$88 for golf, on-course drinks
and snacks, barbecue lunch
and snacks after the game

KEY S5PON5S0ORS:

(O LeExas

\ CORSERS ~ LawSofig, (§8) SkrVuE
[""' “‘a' 52 BOWDEN

oW EEs (54 Pry lL.Th

Friday 12th October
Mount Osmond Golf Club
$88 per person for golf, on-course
drinks and snacks, barbeque lunch
and snacks after the game

Gavel & Glass
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Upcoming Events

PROPERTY AUCTIONEER
Performance Booster Workshop

For Real Estate Auctioneers

..ll"r

Leharein %&’&WWQ\\E

o L.F

j i}( 2( f{ l‘i\, t( {l‘ e Brett Roenfeldt

« 3.5 decades as a Auctioneer

« 16000+ Auctions of farms, vinevards, hotels,

Auctioneer Workshop = = s

including all South Australian Hungry Jack's

This is the only Real Estate Auction Refresher course run by five times outlets, Red Roosters, Pizza Huts, major iconic

Golden Gavel Winner Mr Brett Roenfeldt, giving participants an insight into

farms in the mid-north, sheep stations, Lindsay

Park Stud, residential homes, vacant

his experience in conducting over 16,000 Real Estate in South Australia. landholdings. Country Clearing Sales and

Presented by the Society of Auctioneers & Appraisers (SA) Inc.

Government Vehicle Auctions.
* The only trainer to win five Golden Gavels and
represent SA in the Australasian Auctioneering

Thiﬂ Training Package iﬂ available t-ﬂ ﬁne.t“ne Championships as a contestant and judge
ﬁuctiﬂneers on huw tu cunduct an impressive Brett will impart intricate knowledge gained over

the last 35 years to give participants the best

Pllhliﬂ ﬂllﬂt.iﬂll iIl SOl.lth ﬁuﬂtmlia.. possible knowledge to enhance your current skills.

You will receive EP‘EEiﬁE tl"ﬂiﬂ.i]]g o1" The training is all about bringing out your own

v Inspire trust in your bidders

v Build excitement in your presentation
v Delivery Techniques

v Voice Projection and Modulation

v How to design your open and welcome

v Body Language
v What Conditions of Sale to highlight

natural personality into your performance ensure
v Lﬁﬂﬂhﬁﬂﬂ Compliance your performance is powerful and unique.
v Dialogue with Vendor - ;
+ Highest Bidder Negotiation PRESENTED BY
v Crowd Control
¥ Critiques by Presenters

Nationally Accredited Trainer §

Brett Roenfeldt F.S.ALA (Life)
And

Nationally Accredited Trainer

The training is all about bringing out your own personal style and Garry Topp FS.AA (Life)

personality into your performance to make it powerful and unique.

This workshop is to look at your script and delivery to
ensure you are performing at your optimal level l p DrSsemiacy parsone Y l
L) o

- For further information about this
dynamic program, talk to the

Garry Topp 8372 7830

Real Estate Auctioneer  Thursday, Nov st 2018

8am for 8:30am start

7 $125 ea. for members
C/Ll CK Béomﬁ Arkaba Hotel

-

Gavel & Glass
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Upcoming Events

JOIN US FOR THE SOCIETY'S

o
_Q\l I
$38.50 per. person ' \,\'

o forplatters of homemade dips.
. oysters, prawns, springrolls

s:oopm | Oyster Bar Holdfast Shores
Marina Pier, GLENELG SA 5045

Thursday 29th November, 2018 \ :

K PLEASE BOOK BY
- _ FRIDAY 16th NOVEMBER to Michelle Lee
: 8372 7830 | admin@auctioneers.com.au

Please RSVP with booking form

admin@auctioneers.com.au

Gavel & Glass
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CBS Workshop
DBPEL ms Office Audits - Extensions of

Residential Agency Agreements -
Mms Agents acting for a purchaser in
the sale of the property - Interstate
auctions of South Australia
property - Records and scanning
The Arkaba Hotel was the venue for 4 yocuments - GST withholding
our latest workshop where 130 tax Overall the workshop was very
Society members attended and met i formative with numMerous

David Sedgwick — Authorised Officer guestions from the floor. If you

ensure your office fully complies with
all aspects of agency and pricing.

from Consumer and Business missed this one and would like the

Services (CBS). opportunity to attend the next one
_ - please let us know and bring the

We received, as usual, very entire staff and anyone involved

favourable critiques — rated 100% \\ith documentation should

in all cases as to relevance, definitely attend!

content, and hearing first-hand
how CBS carry out audits and the
areas where Agents need to be
vigilant.

Some of the issues discussed
included: - Identifying the Vendors -
Validity of Agency Agreements - The
necessity of taking comprehensive
file notes - How to handle
improvements without council
approval - Quoting and Pricing -

Sections 24E and 24G - Agents
acting for Purchasers - Trust
Accounts management -

EEEEEEEEEEE

NEXT CBS WORKSHOP
Thursday 27th September

admin@auctioneers.com.au
Gavel & Glass

The Official Newsletter of the Society of Auctioneers & Appraisers (SA) Inc



Conflict of Interest

Form 1Providers

We are often asked to advise about conflicts and conveyancing practices in the
industry.

A Form 1 provider (or its associated conveyancers) must not act for any
Purchaser in any transaction as a conveyancetr.

A practice has developed where conveyancers act for both parties in a transaction.
This is allowable with No Conflict terms being signed under the Act by both the
Vendor and Purchaser and a conveyancer must cease acting for both on any conflict
arising during the settlement.

Where however a conveyancer prepares the Form 1 for the vendor a conflict arises
automatically by that event. A conveyancer could therefore never possibly advise
iIndependently about a Form 1 it prepared nor act for the Purchaser.

Professionally, Agents should ensure that their Form 1 provider | conveyancer
does not act for both Vendor and Purchaser in settlement.

REFERRAL BENEFITS TO AGENTS

Agents are reminded that receiving a commission or any consideration / benefit
from conveyancers or their Form 1 providers for referring work to them is a
breach of the Act and also is an offence with a $20,000 penalty.

Consideration (benefits) could be payments, personal discounts or favours such a
free searches and the like. These issues are alive and may be observed in audits
now running through the industry.

Mark Kurtze BA L LB
Corsers

Gavel & Glass
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Advantages

SOCIETY OF AUCTIONEERS & APPRAISERS S.A. INC.

The 21 Advantages of usl
as Your Preferred Marketi

of Auction

ng Auction

ng Process

POWERFUL

- MARKETING TOOL

el =

N - - St

Auction puts the Fﬂcus on Yﬂur Prﬂperty

What are the Advantages to me as a Vendor?

Control, as Vendor you set the terms and conditiors.

You get a cash unconditional contract.

10% deposlt on the fall of the hammer.

No cooling off perlod applies.

Allows 3 opportunities to sell — before, at Auction or
immediataly after —and reduces the owerall s2lling time in
the market.

Creates a sense of urgency, which motivates purchasers
to action.

Allows all potential buyers to compete amongst
themselves to offer you the bast price.

Can be wsed a5 part of a total marketing package where
auction is the component that gets the buyers to act.

Price Is usually not disdosed so you remove the objection
factaor.

Forces buyers to make declslons to a deadline of the
auction date and brings negotiations to a head.

The Auctloneer’s skills, enthiusiasm and technigues can
maximise the price.

Vendors control thelr reserve price and setlement date
and accept or reject varied terms and get cash contracts,
which usually settle in 30 days.

Why Auction Real Estate?

Real Estate Auctlons have become one of the most popular
methods of buying and selling property In Australla with
substantial benefits for both Vendors and Purchasers. Auction
Is used as the preferred method of sale by Beneficlaries,
Governments, Banks Adminkstrators, Executors & Trustee
Companles, Corporations and Private Vendors and has been
proven to ba the best method of establishing true market value.

Cormmitted Vendors sell thelr property by Auction!

13.

In every other form of marketing the buyer is in contral. The
buyer will dictate the offer, terms, subject to finance, subject
to sale, subject to building inspection etc. and get a coaling
off period. The buyer will negotiate from a paosition of
strength. W ith Auctlon the Vendor dictates the terms.

Auctlon opens the door to more motivated buyers.

The Auction marketing campaign that you doose will be
tailored to deliver maximum exposure within the first
few weeks on the market - the time frame during which
it is most likely to sell.

Your home is only open at times that sult you with a
predetermined schiedule of opers.

The level of market Interast will help you gauge your
reserve price.

What Is an Auction?

Auctlion Is a process which allows Interested partles to make
competitive blds which establishes the current market value

of the property In an open, transparent and public form
utllising the skills of an experlenced auctioneer.

The competitive Auction environment offers the
greatest chance for a premium price.

Auction negates the need for commissloners approval
when dealing with associates under leqgislation saving
valuable time.

Unlike other marketing methiods where buyers generally
negotiate down from the asking price, at Auction buyers

Increasae thelr offers commensurate with the skillls of
the Auctloneer.

On the fall of the hammer the Vendor becomas a cash
buyer subject to settlernent only.

If you're not auctioning your property you are missing out on the highest bid
— it costs no more to have Auction as part of your marketing strategy

@ 2018 Society of Auctioneers and Appraisers [SA4) Inc.

Gavel & Glass

www.auctioneers.com.au
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EXCLUSIVE OFFER

y _ 1. A2
[T ——

2018 SOUTH AUSTRALTZC - e :
EDUCATION e o e —— ﬂ'ﬂ%m,__

EXCLUSIVE OFFER

for Society Members

Book a full-page advertisement and receive one-year SALIFE gift
subscription for your Vendor to remind them each month of
YOUR SUPPORT.

Gavel & Glass
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19 INTEREST RATE
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ON NOW
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LEXUS OF ADELAIDE | 164 Wast Tarracs, Adslalda
PHO3 82385400 | www. lasusafadelalds.com.au |[LYDZ0O03I
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AucDocs (REA Forms)

REAL ESTATE AUSTRALIA FORMS v
UPDATE TO"AOCDOCS IN THE CLOUD" g

AGENTS
PRACTICE FORMS

ALL PROPEERTY ALL RESIDENTIAL,
MANAGEMENT FORMS COMMERCIAL, AGENCY,
RURAL L sALES FOERMS

Why use AucDocs? | | |
« Edit and Print anytime, anywhere

« Update to REAForms (AucDocs) Today - « You can create Forms offline - The Forms
User Friendly format - easy to fill in then synes into the Cloud and backs up to
« Professionally presented Documents your office when you connect to the
with your Company Logo Internet
« Onlyone office Principal needs tobe a . Forms and be re-edited! It's not
Society Member for all in the office to necessary to start a new one each time

use the Documents. you require changes.
« Built in Electronic signing included - no + Electronic signature does notrequirea
need to pay DocuSign (8450 p.a) witness with our built-in SMS
verification
(35) « Automatic insertion of dropin
her professionally drafted conditions
iPad App
with Pre-determined Special Conditions
each licence included; copy and paste into Contacts
Subject Clauses (Finance, Sale of another
property etc) is included; not as an
addendum.
Simplified, easy to understand GSTin
Agency Agreement
Prepare, print and email from iPad or
Tablet or Computer.
o Contract translated into Mandarin for
Prices inc GST & are per annum Chi Buyers
Sole Trader (1 user) - $350
Small User (2 - 4 users) - $990 » Regular Training and Legislative Updates
Medium User (5 - 9 users) Licence - $1,760 » FreeLaw Firm chat line
Large User (10+ users) licensing

PLEASE CONTACT -

GARRY TOPP (08) 8372 7830 Designed by A{gents for Agents

SOCIETY@AUCTIONEERS.COM.AU www.auctioneers.com.au

Gavel & Glass
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FIRB Services

corsers now

Instruction Authonty & Tax Invoice

FIRB Application Service and Advice provide a full FIRB
:*aj.'mtm to Corsers Lawvyers Pty Ltd ABN 38 132 171 227 Service to Agents to
; refer Foreign
etna mobile Purchasers to.

hereby request and mstruct Corsers Lawyers to apply for FIRB approval in relation to a Contract
to purchase property located at:

DOWNLOAD mm

Corsers agree to advise me regarding a proposed Contract I am considering entering into and FORM /"‘ =
Corsers will prepare an Application and apply for FIRB Approval (Foreign Investment Review) for Adobe
me as [ wish to purchase property in Aunstralia

Corsers charge $550.00 (including GST) to act for their attendances, to seek all relevant mformation
and approval and to then confirm to the Agent selling the property that you have been granted FIRB

approval for the Contract. A condibon of acting 1s that payment 15 made pnor to achng by credit card -
and I provide my details below for payment. A copy of this form it & tax invoice for the services The deal is closed

provided.

when the FIRB
Signed Dated / 120 ] ]
Date of Iavoice: /120 approval is given so
It is acknowledged that the services are the date of invoice,
Payment by credit card you want to get that
Card Visa Mastercard

done and we can
help.

New Rules coming in also require foreign buyers purchasing off the plan paying $5,000
plus + now, so they and you (and the Vendor) need to know the deal is approved.
The Banks also require prompt compliance for funding developers. So use our unique
service and be on top of your business and refer buyers in to streamline prompt
approvals. We have a Chinese lawyer in house at Corsers (Nadia Shivarev) to deal
with any language problems also for Chinese buyers. Contact Karley Thomas(
karley.thomas@corsers.net.au ) in the first instance at our office using the Forms
attached for any referral.

Corsers provide a full FIRB Service For Foreign Buyers which includes:

FIRB applications to complete Contract purchases full advice to Purchaser on FIRB;
Contract review; we can remotely advise foreign buyers; Corsers has a Chinese lawyer
In house who speaks Chinese

The Form 1 with all searches; The Contract; Signed Authority for FIRB approval
applications to be applied for in the form attached below - for Corsers to Act for
Purchaser FIRB Applications

Gavel & Glass
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Upcoming Auctions App

Taking Auction Marketing

to a Whole New Level! All auctions
submitted to the

website will

GROUND BREAKING
APP

— ety automatically be
@ Upcoming Real i&iﬁg;ﬂinﬂ,ﬁm uploaded to the
<« EstateAuctions
U — DOWNLOAD phone app,

The Society's Upcoming Auctions App

TS ABSOLUTELY FREE!

Just search "upcoming auctions”

SEARCH WITH EASE

Drive around, see what's happening and
search by Auctioneer, Agent, Suburb,
Date and Time

WOODWILLE PAREK, 32 Leslle Street View Map

7\ Google play

INSTANT UPDATE

The moment you add or update an

auction to the web page, the app will
adjust accordingly

LIST

Please ensure all Upcoming Auctions are
posted on our web site the minute they

Available on the
D App Store

are listed!

We're targeting Everyone in the mapped
out areas 25 years old+, using both Apple
and Android phones.

What this means for our members... [ _ A
MORE BUSINESS! With so much more Y +
exposure, downloads of our app, and 'P, A4 ;
awareness of auctions around Adelaide BV

and maximise your benefit by submitting

all your auctions to our website!

Make sure you tell your vendors that their auction will be
advertised to thousands of the general public for free through
this Smartphone app!

Gavel & Glass
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Rent Rolls

Rent Roll Sales

The most experienced and effective team in South Australia

For sales and
valuations contact:

Mark Kurtze
0419 888 485

Chris Gill
0412062 112

Gavel & Glass
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TThe Form 1 Company

The Form 1 Company is a specialist provider
of the statutory Form 1 to the real estate,
legal and conveyancing professions.

The complexity associated with Form 1 preparation now requires
specialist attention. If a Form 1 is defective the contract may be at risk
so it is imperative the Form 1 is prepared correctly.

We sign the Form 1 for the agent, the Form 1 is then posted on our
website to download and serve on the purchaser.

Make your searches and
Form 1 compliance easy.

Contact Chris Gill
The Form 1 Company

Phone: 08 7221 4908

Fax: 08 7221 4909
Email: form1@form1.net.au

Chris has been involved with the
Society of Auctioneers & Appraisers
as a trainer and board adviser since
For Form 1 preparation 1995 and has been conveyancing
please contact Chris Gill for more than 30 years.
on 7221 4908
Chris runs specialist training
workshops for sales agency,
contracts and Form 1 and has an
intricate knowledge of the legislation
and agency practice.

Gavel & Glass
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Form 3 Services

Contract

Cooling Off
Waivers

CORSERS  [EiaR-apyXvies

Lawyers

Need a Cooling
Off Waiver?

CONTACT
Ca” US Nadia Shivarev

nadia.shivarev(dcorsers.net.au

Services

The only specialist provider of
“cooling off" waiver services

online and via conference calls CORSERS
Karley Thomas

Lawyers

| 22 Pirie Street Adelaide 54 5000

Gavel & Glass
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~y BOWDEN @

Print + Media & Marketing = Solution
READ BROTHERS

Key Sponsors

o GROUP

Also Supported By

COWDEN (SA) Pty LTD

€L ISR AN BROIES) Lawsoft CORSERS

LAW & PROPERTY

du Plessis

Partners BusinessSA

So thAtI Chmb of
Commerce and Indus

J._.Cﬂm% "IN-TRUST?
TI S A MU ST :

ENGAGING AN AUCTIONEER ¢

SOCIETY OF AUCTIONEERS & APPRAISERS
MEMBERS CONDUCT EVERY AUCTION
UI\IDER A PROFESSIONAL CODE OF ETHICS.

% “ PROTECT YOURSELF. LOOK FOR THE LOGO &
et | ENSURE YOU ENGAGE WITH A SOCIETY MEMBER

Gavel & Glass
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